/X\. MyPoint

Credit Union

Navigating Online Banking: Tips and Tricks

Log On Screen

nnnnnnnnnnn

@ Check on the status of your Economic
Impact Payment

« Enter User Name
o Enter Password.

. If you forgot your password or have trouble accessing your account click
on the forgot button.
« Please contact our Call Center at 888-495-3400 during normal business
hours for assistance.



Dashboard

/X\. MyPoint

Credit Union

Hi, JOHN (e

o Dashboard

£ Messages Accounts
B Accounts HEALTH SAVINGS $0.50 S0001 PRIMARY SA $0.00 S0010 HEALTH SAV $5.82
X5550040 Available X5550001 Available X5550010 Available
2 Transfers
S0080 HARBOR CHE $0.06 S0096 BUSINESS C $1.58 LINE OF CREDIT $0.00
x5550080 Available x5550096 Available x55L0001 Balance
[s]  Payments
View all
., Remote deposits
e ] A
Autobooks <~ EI—]
Transfer Pay a bill Pay a person Message
@ Support
Transactions Q .. Messages EI—]
DEPOSIT TRANSFER FROM SHARE 0080 +$0.60 £ Meetour New Online Banking Look — May 11
May 29, S0096 BUSINESS C $1.58 Hi, We are excited to release our new and improved online banking platform to he...
e Joseph May 8
WITHDRAWAL TRANSFER TO SHARE 0096 $0.60 Would you like to refer a friend or family member to MyPoint Credit Union as we h.
May 29, S0080 HARBOR CHE $0.06
/X Debbie May 8
DEPOSIT TRANSFER FROM SHARE 0001 NORMAL CONTRIBUTION  +50.50 © Account: SO001 PRIMARY SA (x5550001)
May 29, HEALTH SAVINGS $0.50
View all
WITHDRAWAL TRANSFER TO SHARE 0040 $0.50
May 29, S0001 PRIMARY SA $0.00
DEPOSIT BY CHECK +50.01 Payments
May 27, S0080 HARBOR CHE $0.66

JP JOHN v [8] A ot

The dashboard is customizable by clicking on the organize
dashboard button at the bottom of the page. Select the
features you would like to see on your dashboard and in what
order.
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Accounts

HEALTH SAVINGS
5550040

S0001 PRIMARY SA
5550001

S0010 HEALTH SAV
X5550010

S0080 HARBOR CHE
ssssssss

ssssssss

ssssssss

IRALIQUID CD

X5550071

LiQuID CD

ssssssss

Accounts

Totals

CASH  CREDITBALANCE
® $7.96 = $0.00
5 accounts 1 account

S0001 PRIMARY SA-

x55S0001

Transactions

sz DEPOSIT TRANSFER FROM SHARE 0080

“*" DEPOSIT TRANSFER FROM SHARE 0080
MAY DEPOSIT TRANSFER FROM SHARE 0080
M4 DEPOSIT TRANSFER FROM SHARE 0080
Organize account its W& WITHDRAWAL TRANSFER TO SHARE 0080
DEPOSIT TRANSFER FROM SHARE 0080
'WITHDRAWAL TRANSFER TO SHARE 0080
7% DEPOSIT
30
PR DEPOSIT
29

AP WITHDRAWAL
29

$0.50

Available @

Card management

MR JOHN Q PUBLIC
6307 - Locked

MR JOHN Q PUBLIC
.............. -4831 - Locked

............. ked

MR JOHN Q PUBLIC
--------------- 3668 - Locked

MR JOHN Q PUBLIC
............... 2272 - Locked

MR JOHN Q PUBLIC >
torerasnane 1993 - Locked

MR JOHN Q PUBLIC >
............... 0938 - Locked

MR JOHN Q PUBLIC
- Locl

............... 9419 - Locked

Click on any of the accounts to open another menu with the following features:
Transfer
Transfer from one account to another

More Options

Set the frequency

Date

Memo - a memo or comment
Make External Transfers with Another Financial Institution
To add an external account click on add account.
« Enter Account name
« Enter Routing number
« Enter Account number
« Select Account type
« Two micro deposits will be sent to the other financial
institution within 3-5 days.
« Once the amounts have arrived notate them and sign back
into your MyPoint Online Banking, click on Transfer, then
External Transfers, you will then be prompted to input the two

amounts.



Accounts Cont.

S0001 PRIMARY SA- $0.50

x55S0001 Available @

Transactions Al = VAN

Reorder

o P Alert
Transfer eStatements  Financial tools Checks preferences

;"ZV DEPOSIT TRANSFER FROM SHARE 0080

Y DEPOSIT TRANSFER FROM SHARE 0080

Y DEPOSIT TRANSFER FROM SHARE 0080 Card management

¥ DEPOSIT TRANSFER FROM SHARE 0080 MR JOHN QPUBLIC e
MR JOHN Q PUBLIC N
MA' WITHDRAWAL TRANSFER TO SHARE 0080 $0.01  seeesenecenees 4831 - Locked
6 $0.46
MR JOHN Q PUBLIC N
HA DEPOSIT TRANSFER FROM SHARE 0080 ss0.01 4591 - Locked
6 $0.47
MR JOHN Q PUBLIC N
............... 3668 - Locked
" WITHDRAWAL TRANSFER TO SHARE 0080 $0.01
$0.46 MR JOHN Q PUBLIC N
............... 2272 - Locked
% DEPOSIT +50.01
30 $0.47 MR JOHN Q PUBLIC N
............... 1993 - Locked
o
oq DEPOSIT +s001 MR JOHN Q PUBLIC N
$0.46 | eeeeeaen 0938 - Locked
" WITHDRAWAL $0.01 MR JOHN Q PUBLIC N
29 $0.45 weveceeneennn9419 - Locked

I . MD INLIN A DRI I

Reorder Checks
« Confirm the account and routing number and follow the screen prompts
Alert Preferences - create and manage balance and transaction alerts
« Receive alerts via
o Text
« Email
« In application message
Settings
« Rename a share
« Edit alert settings
« Radio button to turn off a share from displaying in online banking.
. Radio button to show balance and activity of a particular share.
Ask About a Transaction
« Add to an existing conversation with the credit union.
. Start a new conversation with the credit union.



Accounts: Transactions

e B &  E

Transfer Pay a bill Pay a person Message

Transactions Q Messages

Transaction details

DEPOSIT TRANSFER FROM SHARE 0080
5/22/2020

+$0.01

o Add tags

/x\  Debbie
@© Account: SO e Add notes

DEPOSIT TRANSFER FROM SHARE 0080 +$0.60 = MeetourNe
May 29, S0096 BUSINESS C $1.58 Hi, We are excitg

e Joseph
WITHDRAWAL TRANSFER TO SHARE 0096 $0.60 Would you like t
May 29, S0080 HARBOR CHE $0.06

DEPOSIT TRANSFER FROM SHARE 0001 NORMAL CONTRIBUTION  +$0.50

May 29, HEALTH SAVINGS $0.50 © A images
+
WITHDRAWAL TRANSFER TO SHARE 0040 $0.50
May 29, S0001 PRIMARY SA
v $0.00 e Ask us about this transaction
DEPOSIT BY CHECK +$0.01 Payments Similar transactions
May 27, S0080 HARBOR CHE $0.66 May 22
May 22
May 20
y
Pay a bill
See more Y May &
MyPoint Credit Union - SO001 PRIM S
DEPOSIT TRANSFER FROM SHARE 0080
Transfers

8 Make a transfer

At the top of the transactions bar are three icons:
« Download activity
« Select the date range
. Select the file type
« Print - ability to print the transaction activity
Search
« Click on Search and Sorting Options
. Select how you would like to search for a transaction
« Date
« Keywords
« Amount
o Check Number
« Transaction Type
. Sortby
« Obtain additional details
« AddTags
« Add Notes
« View the front and back images of a check written on the share.



Accounts: eStatements

S0001 PRIMARY SA- $0.50

x55S0001 Available @

Transactions ™ =) VAN

Reorder Alert

eStatements inancial tools Checks preferences

;AZV DEPOSIT TRANSFER FROM SHARE 0080

DEPOSIT TRANSFER FROM SHARE 0080 Ask about this

Settings ooount

DEPOSIT TRANSFER FROM SHARE 0080
Card management

MR JOHN Q PUBLIC
DEPOSIT TRANSFER FROM SHARE 0080 6307 - Locked

MR JOHN Q PUBLIC

VAY  WITHDRAWAL TRANSFER TO SHARE 0080 $0.01  eeeemeesensune 4831 - Locked
6 $0.46
MR JOHN Q PUBLIC N
WA DEPOSIT TRANSFER FROM SHARE 0080 +$0.01 e 4591 - Locked
6 $0.47
MR JOHN Q PUBLIC N
............... 3668 - Locked
M; WITHDRAWAL TRANSFER TO SHARE 0080 $0.01
$0.46 MR JOHN Q PUBLIC N
............... 2272 - Locked
PR DEPOSIT +$0.01
30 $0.47 MR JOHN Q PUBLIC N
............... 1993 - Locked
APR - DEPOSIT +50.01
29 MR JOHN Q PUBLIC N
$0.46  ieeeeveen R
0938 - Locked
PR WITHDRAWAL $0.01 MR JOHN Q PUBLIC N
29 §0.45 | seeeseesemsuen 9419 - Locked

€
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. When you click on an account, in the top right options meny,
you can click on eStatements to view all of your account
statements for the past 24 months.



Accounts: Financial Tools

Financial Tools

ﬁ BUDGETS CASHFLOW GOALS NET WORTH

™My Spending by Category e ! Budgets Progress

T WEEK 1 MONTH 3 MONTHS 6 MONTHS

Monitor and track your spending

Setting budgets helps keep your spending and

saving on track
No Tag

<$1 ADD BUDGET

VIEW ANALYZER >

m Cashflow $ Net Worth
3 Months of Income May 2020
s $2
81 é _7/ W Total Net Worth ~
$1 ———— $7.96 Up 1%
$0.50 0 $0-26- Down 9% last 3 months
S0 last 30 days

Feb Mar Apr
1 notification VIEW Debts
3 Months of Expenses 00 $0.00

Financial Tools - this is an online financial management application.
Create budgets

Track cash flow

Set goals

Monitor net worth
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Dashboard
Messages
Accounts
Transfers
Payments
Remote deposits
Autobooks

Support

JOHN

Dashboard: Card Management

Transfers

Z Make a transfer

Scheduled transfers

Card management

=

MR JOHN Q PUBLIC (x6307)
No transfers scheduled

Multiple, Locked

Schedule a future or repeating transfer so you don't have t

Card services
them later.

A Report lost/stolen

Card management

MR JOHN Q PUBLIC (x6307)

Multiple accounts, Locked

MR JOHN Q PUBLIC (x4831)
Multiple accounts, Locked

MR JOHN Q PUBLIC (x4591)
Multiple accounts, Locked

MR JOHN Q PUBLIC (x3668)

Multiple accounts, Locked

MR JOHN Q PUBLIC (x2272)
Multiple accounts, Locked

[ Organize dashboard

© 2020 - MyPoint CU Mobile + Privacy policy « Federally Insured by NCUA + &Y

View Card Controls

Turn a card on or off

Report a card lost or stolen

Request a new card with the same card number.
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Messages Start a conversation

[15 Dashboard

£ Messages (2] Monday, May 11
A Meet our New Online Banking Look... 8:00 AM
®  Accounts Hi, We are excited to release our new and improved
-
22 Transfers Friday, May 8
5| Payments Joseph 3:02PM
y e Would you like to refer a friend or family member to
&, Remote deposits /x\  Debbie 11:18AM
@ Account: S0001 PRIMARY SA (x5550001)
Autobooks
Friday, Nov 22 - 2019 Joseph  Ramir  Kimberly
@ support Wi icall ly within 2 h
e Brian R e typically reply within 2 hours
Hey John! We typically respond within 2-4 hours during
regular business hours (Mon-Fri, 9am-5pm PST.)
Start a conversation
?
JP JOHN v

© 2020 - MyPoint CU Mobile - Privacy policy « Federally Insured by NCUA + Y Equal Housing Opportunity

Start a Conversation
« Alerts for new messages and conversations from the Credit Union will show as a
number in an orange circle.
. Type in a message to start a conversation with our Call Center.
« Click on the +to the left of the words type your message.

Files
« Upload a file to send, including but not limited to:
o Pictures

« Word Documents

o Excel Document
Transactions

« Select a specific transaction that you want to review.
Accounts

. Select a specific account that you want to review.
Payments

« Select a specific payment that you want to review
Review history of previous conversations
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[]5 Dashboard

2 Messages Payments +New payee B 2 -
Pay a bill Pay a person Manage payments
@ Accounts History Payees
22 Transfers May 2020 <o
Q_ Search payments

Payments

SUN MON TUE WED THU FRI SAT
¥, Remote deposits 1 2
Autobooks 3 4 5 6 7 8 9

We couldn't find any payments

(@ Support 10 1" 12 13 14 15 16

17 18 19 20 21 22 23

24 25 @ 27 28 29 30

31

?

JP JOHN v

© 2020 - MyPoint CU Mobile + Privacy policy + Federally Insured by NCUA + 2Y Equal Housing Opportunity

. This tab is for Bill Pay
. Pay a single bill
. Pay multiple bills
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Dashboard: Remote Deposits

Remote deposits

Remote deposits

DATE

TO ACCOUNT

S0001 PRIMARY SA (x55S0001)

S0080 HARBOR CHE (x55S0080)

STATUS

+ Accepted

' Accepted

o

AMOUNT

$0.02

$0.04

Enrolled accounts

S0080 HARBOR CHE (x5550080)

Enrolled

S00071 PRIMARY SA (x55S0001)

Enrolled

+ Enroll another account

May 2020

SUN

24

31

MON TUE WED

This tab is used for making a check deposit from a mobile device.

See a list of enrolled accounts.

Click enroll another account to add additional shares

Click on deposit a check

Enter the check amount

Select the share

Take a picture of the front of the check

Take a picture of the back of the check

Submit the deposit

THU

21

28

22

29

23

30

n
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[Il5 Dashboard

E9  Messages
[ Accounts
2 Transfers
[s] Payments

., Remote deposits
Autobooks

(?) Support

JP JOHN

Dashboard: Support

Contact information

&, Callus

We're here to help. Give support a call at (858) 495-3400

/X\. MyPoint

Credit Union

About MyPoint Credit Union

We help you do
We're proud to be a part of San Diego, full of one-of-a-kind communities and diverse and

passionate doers.

At MyPoint Credit Union, we want to help those doers-individuals, families, local
businesses and everyone in-between - do more of the things they love in the city they call
home.

For over 70 years, we've been helping our members make the most out of their finances so
they can live life on their own terms. Life may be short, but it should be awesome, and
that's why we're focused on helping our members get the most out of their lives.

So tell us what you'd love to do. We'll help you do it.

. Information about MyPoint Credit Union

. Contact Us Information

. Start a Conversation

€e0 T

Kimberly Joseph Jacqueline

We typically reply within 2 hours

We typically respond within 2-4 hours during
regular business hours (Mon-Fri, 9am-5pm PST.)

12



Account Settings

/R\ MyPoint

[12 Dashboard

USER MANAGEMENT Profile
£ Messages

Profile
@ Accoun ts

Security JP
-
2 Transfers User agreement

'
Payments

ACCOUNTS
v R 4 JOHN PUBLIC
L, Remote deposits V
B ypoint Credit Union Edit preferred name
Autobooks
s External transfers Address

@ Support + A
Ad

9420 FARNHAM ST
SAN DIEGO, CA 921231321

Contact info

wwwww

malvarado@pleu.com Edit

Home

(858) 495-3400 Edit

Work
(858) 268-7205

JP JOHN v Unable to update your infor rmation? We can help! Contact s to get started.

« Click on your name

« This tab is for user management settings

« Profile

Upload a profile picture
Edit your preferred name
Contact Information

Edit email

Edit phone numbers

« Security

Edit Username

Edit password

Reset the phone used for two factor authentication
See a list of recently used devices

Remove a device you no longer use

13
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USER MANAGEMENT Profile
£ Messages
Profile
& Account 1t securty
2 Transfers User agreement 2
Payment:
ACCOUNTS
L R d JOHN PUBLI
¥, Remote deposit: -
MyPoint Credit Union Edit preferred name
Autobook
External transfers Address

9420 FARNHAM ST
SAN DIEGO, CA 921231321

Contact info

ttttt

malvarado@pleu.com Edit

Home

(858) 495-3400 Edit

Work
(858) 268-7205

JP JOHN v Unable to update your information? We can help! Contact us to get started. ?

« User Agreement - view the End User Agreement
« Accounts

« MyPoint Credit Union

« View alist of all accounts and manage options
. External Accounts

« View a list of external accounts

« Remove an account

« Add an account
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Hi, JOHN

Sign Out

S0001 PRIMARY SA

X5550001

S0096 BUSINESS C

X5550096

WITHDRAWAL TRANSFER TO SHARE 0001

WITHDRAWAL TRANSFER TO SHARE 0001

[15 Dashboard
EA  Messages bt
HEALTH SAVINGS
@ Accounts e
2 Transfers
S0080 HARBOR CHE
X5550080
Payments
., Remote deposits
Autobooks @
Pay a bill
(@ Support
Transactions
DEPOSIT TRANSFER FROM SHARE 0080
May 22, S0001 PRIMARY SA
May 22, S0080 HARBOR CHE
DEPOSIT TRANSFER FROM SHARE 0080
May 22, S0001 PRIMARY SA
May 22, S0080 HARBOR CHE
DEPOSIT TRANSFER FROM SHARE 0080
May 22, S0001 PRIMARY SA
JP JOHN &~

+$0.01

$0.50

$0.01
$0.66

+$0.01

$0.49

$0.01
$0.67

+$0.01

$0.48

@ Pprofile

$0.50  S0010 HEALTH SE@®S
Available x55S0010
83 Settings
$0.98 LINE OF CRH

Available X55L0001 <] signout

Messages

4 Meet our New Online Banking Look — May 11
Hi, We are excited to release our new and improved online banking platform to he.

e Joseph May 8
Would you like to refer a friend or family member to MyPoint Credit Union as we

Joseph May 8
1 am wearin, 'g my mask especially during remote ZOOM meetings :)
View all
Payments

« This feature will remove your online banking profile

« Upon your next log in you will be required to enter:

User name

Password

Two Factor Authentication Verification Code

Select four digit passcode if using a mobile device

If you have clicked on the remember this computer button when signing in the
system will remember the device and not require the two factor authentication.

« To close your session when finished exit the webpage and/or close the web browser.
Online banking will terminate the session but remember you as a user.
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